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P R O G R A M  P R O V I D E R
The r e  a r e  a  t on  o f  f a n t a s t i c  agenc i e s ,  p rog r ams ,  &  o r gan i z a t i on s  ou t  t h e r e .  The r e

a r e  a l s o  s ome  p r e t t y  s k e t ch y  one s .  I t  i s  ge t t i ng  i n c r e a s i ng l y  d i f f i c u l t  t o  s e e  t h e

d i f f e r ence  ba s ed  on  a  web  page .  Some  o f  t h e  sma l l e r  o r gan i z a t i on s  don ’ t  ha ve

the  f und s  t o  upda t e  t h e i r  webs i t e  becau s e  t h e y  a r e  i n v e s t i ng  i n  pa r t i c i p an t

s a f e t y  wh i l e  s ome  o the r  o r gan i z a t i on s  wi th  f l a s h y  s i t e s  a r e  u s i ng  i t  t o  d r aw  i n

pa r t i c i p an t s  r e ga rd l e s s  o f  t h e  qua l i t y  o f  t h e  p rog r am .  

H e r e  a r e  a  f e w  o f  o u r  g e n e r a l  q u e s t i o n s  t o  a s k  w h e n  s p e a k i n g  w i t h  a  p r o g r a m
p r o v i d e r .

G e n e r a l  T h i n g s :
Why  s hou l d  I  wo r k  wi th  o r gan i z a t i on  X  r a t he r  t h an  ano the r  o r gan i z a t i on ?

How  l o ng  ha ve  y ou  been  o f f e r i ng  t h i s  p rog r am /ac t i v i t y ?  Who  deve l oped  i t ?  Wha t

i n sp i r ed  i t  o r  wha t  d id  i t  e vo l v e  f r om ?

Wha t  can  I  e xpec t  f r om  t h e  o r gan i z a t i on  i f  I  s i gn  up ?  Wha t  i s  e xpec t ed  o f  me ?  

( I f  app l i c ab l e )  Wha t  doe s  my  p rog r am  f e e  co ve r ?  Wha t  add i t i ona l  e xpen s e s  can  I

e xpec t ?  

P a r t i c i p a n t  T h i n g s :
How  o l d  a r e  t h e  o the r  pa r t i c i p an t s  i n  t h i s  p rog r am ?  Whe r e  a r e  t h e y  mos t l y  f r om ?

How  many  a r e  t h e r e  a t  a  t ime ?  (Wou ld  t h e y  be  peop l e  y ou  wan t  t o  hang  ou t  wi th ? ) .  

how  many  peop l e  wi l l  I  be  connec t ed  wi th ?  How  many  peop l e  a r e  t h e r e  i n  t o t a l ?

Wha t  i s  t h e  pa r t i c i p an t : s t a f f  r a t i o ?

T r a v e l  T h i n g s :
How  many  f u l l - t ime  s t a f f  do  y ou  ha ve  on  t h e  g r ound  i n  my  de s t i n a t i on ?  (You  a r e

l o ok i ng  t o  make  s u r e  t h a t  t h e y  ha ve  s uppo r t  f o r  y ou  i n - coun t r y .  I f  t h e y  don ' t  ha ve

f u l l - t ime  s t a f f ,  a s k  t h em  who  i s  a v a i l ab l e  i n  t h e  ca s e  o f  eme rgenc y ) .  

How  f a r  i s  t h e  c l o s e s t  ho sp i t a l ?  How  i s  hea l t h  ca r e  pa i d  f o r  i n  t h i s  coun t r y ?  (Sa f e t y

f i r s t !  A re  y ou  comfo r t ab l e  wi th  t h e s e  an swe r s ? ) .  

Wa l k  me  t h r ough  wha t  wou ld  happen  i f  I  had  an  eme rgenc y  i n - coun t r y  (e x .  I  b roke

my  l e g ,  na tu r a l  d i s a s t e r ) .  (You  wan t  t o  hea r  t h e  p roce s s  and  s e e  i f  y ou  a r e

comfo r t ab l e  wi th  t h a t ) .  
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B a c k g r o u n d  C h e c k s :
Ask  i f  y ou  can  s peak  t o  a  f o rme r  pa r t i c i p an t  who  d id  t h i s  p rog r am .  The y  s hou l d  be

ab l e  t o  connec t  y ou  t o  s omeone  who  d id  t h e  p rog r am .  Ask  a  l o t  o f  t h e  s ame

que s t i on s  abo ve  t o  t h em .  

Check  t o  s e e  i f  t h e r e  a r e  r e v i ew s  o f  t h e  p rog r am  t h a t  a r e  NOT  on  t h e i r  own

webs i t e .  Remembe r  t h a t  y ou  wi l l  on l y  ge t  t h e  one s  who  LOVED  i t  and  no t  t ho s e

who  HATED  i t .  Read  t h em  wi th  a  g r a i n  o f  s a l t  and  be  p r epa r ed  t o  add r e s s  an y

conce rn s  men t i oned  i n  y ou r  phone  ca l l  wi th  t h e  o r gan i z a t i on .  

V o l u n t e e r  T h i n g s :
Why  i s  t h i s  o r gan i z a t i on  i n  need  o f  v o l un t e e r s ?  How  do  I  know  t h a t  I  am  mak ing  a

po s i t i v e  d i f f e r ence ?  (You  a r e  l o o k i ng  t o  s e e  t h a t  t h i s  i s n ' t  a  "ma le  wo r k "  p ro j e c t

t h a t  i s  nega t i v e l y  a f f e c t i ng  an y  commun i t i e s ) .  

Wha t  t r a i n i ng  wi l l  I  r e c e i v e  i n  o rde r  t o  be  ab l e  t o  do  t h e  v o l un t e e r  wo r k  t h a t

need s  t o  be  done ?

how  i s  my  p rog r am  f e e  be i ng  a l l o c a t ed ?  

M O S T  O F  A L L :  T r u s t  y o u r  g u t !  


